Discrimination is Against the Law

The Hand Center, LLC complies with applicable federal civil rights laws and does not discriminate,
exclude people, or treat them differently because of race, color, ethnicity, religion, culture, language,
national origin, age, disability, socioeconomic status, sex, sexual orientation, or gender identity or
expression in its health programs and activities.

The Hand Center, LLC provides free aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters and written information in other formats
(large print, audio, accessible electronic formats, other formats).

The Hand Center, LLC also provides free language services to people whose primary language is not
English, such as qualified interpreters.

If you need these services, contact OhioHealth Language Services at 614-566-3256.

If you believe that The Hand Center, LLC has failed to provide these services or discriminated against
you, you can file a grievance with: the Administrator or his/her designee, 614-310-7375. 1210 Gemini
Place, Suite 111, Columbus, Ohio 43240. You can file a grievance in person or by phone or mail. If you
need help filing a grievance, the Administrator or his/her designee is available to help you. You can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-868-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Espaiiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-614-566-3256.

SMF 3 (Chinese)
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Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-614-566-3256.
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Deitsch (Pennsylvania Dutch/German)
Wann du Deitsch schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: 1-614-566-3256.

Pycckmii (Russian)
BHUMAHMUE: Ecnu BB TOBOpHUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIATHEIC YCIYTH IepeBo/Ia.
3Bonure 1-614-566-3256.

Francais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-614-566-3256.

Tiéng Viét (Vietnamese)



CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu ho tro ngon ngir mién phi danh cho ban.
Goi 56 1-614-566-3256.

Oroomiffa (Oromo)
XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-614-566-3256.

Soomaali (Somali)

DIGNIIN: Haddii aad ku hadashid Soomaali, waxaad heli kartaa adeegyada lugadda oo lacag la’aan ah.
Wac 1-614-566-3256.
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Italiano (Italian)
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-614-566-3256.

H A58 (Japanese)
CEAN: BREZEINDIGEES. EEXEEZEHNTIMAWETET,
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Nederlands (Dutch)
AANDACHT: Als u Nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel
1-614-566-3256.

Ykpainceka (Ukrainian)
YBAT'A! Slkmio BU pO3MOBIISIETE YKPATHCHKOIO MOBOIO, BU MOKETE 3BEPHYTHCS 10 OC3KOIITOBHOT
CITy»0u MOBHOI minTpuMku. Tenedonylite 3a HoMepoM 1-614-566-3256.

Roména (Romanian)
ATENTIE: Daca sunteti vorbitor de limba romana, aveti la dispozitie servicii gratuite de asistenta
lingvistica. Sunati la 1-614-566-3256.



